Exam. Code : 121703
Subject Code : 102975

Bachelor in Business Administration (B.B.A.)
3w Semester (Batch 2023-26) (CBGS)

ENGLISH COMPULSORY
Paper : ENC-201
Time Allowed—3 Hours] - [Maximum Marks—100

Note :—(1) Attempt FIVE questions in all, selecting at
least ONE question from each section. The
fifth question may be attempted from any
section. E |

(2) Some questions may be divided into sub-
parts, whichever question is chosen should
be attempted along with its sub-parts, if any.
Sub-parts of questions cannot be chosen from
different questions. All the questions carry
equal marks.

SECTION—A
1. Do as directed :

(1) Put in the correct word :

I always feel when the sun is shining.
(happy/happily)
(2) Put adjectives in the brackets in correct position :

An enormous umbrella. (red, yellow)
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(3) Make one sentence from two. Complete the e,
sentence using ‘too’ or “enough’ :

[ can’t drink this coffee. It is too hot.
This coffee 1s :

(4) Put the words in the right order to complete the
sentence :

Tom likes to sing.
He has . - (voice/quite/good/a)
(5) Put in correct preposition :
It was nice _____ you to come and see me,
(6) Complete the sentence with ‘on time’ or ‘in tine’ -
The film was supposed to start at 8:30, but it
didn’t begin |
(7) Write sentence with ‘in the end’. Use the verb in

the brackets :

We had a lot of problems with our car.
(sell)

(8) Complete the sentence with by’ :

[ have to be at the airport not later than 8:30.
[ have to be at the airport

(9) Complete the sentence using your ideas :

I ' was asked a ot of questions during
(10) Put in by’ or ‘until’ -

[ think I will wait Thursday before making
a decision. 10x2=20
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2. Do
(1)

(2)

3)

(4)

(3)

(6)

(7)

(8)
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as directed :
Put in the correct word :
You look ! Are you alright ? (terrible/terribly)

Put adjective in the brackets in correct position :
An unusual ring (gold).

Make one sentence from two. Complete the new
sentence using ‘too’ or ‘enough’ :

I can’t explain the situation. It is too complicated.
The situation is

Put the words in the right order to complete the
sentence : |

The bus stop wasn’t very near the hotel.

We had to walk . (quite/long/a/way)
Put in correct preposition

Isha doesn’t look fine, I am worried her.
Complete the sentence with ‘on time’ or ‘in time” :

Why are you never ~ 7 You always keep
everyone waiting.

Write sentence with ‘in the end’. Use the verb in
the brackets :

Anna got more and more fed up with her job.
(resign) o
Complete the sentence with ‘by’ :

Please make sure that you are here not later than
2 o’clock.

Please make sure that
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('S

9) Complete the sentence using your idéas _.
Nobody came to see me while e
(10) Put 1n ‘by’ or ‘until’ :
I need to pay the phone bill. It has to be paig
tomorrow. 10x2=0g
SECTION—B
Write an essay on any ONE topic :
Pollution due to Excessive use of Plastic.
OR
Health is Wealth. | Y
Do as directed : |

(1) Fill in correct preposition in the following

sentence :
I’ve applied a job at the factory.

(2) Fill in correct preposition in the following
sentence :
I don’t want to discuss what happened last
night.

(3) Fill in correct preposition in the following
sentence :
Who’s going to take care you when you
are old ?

(4) Fill in correct preposition in the following
sentence

I'am leaving my house 11 a.m. tomorrow
morning.
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Complete the second sentence so that it means the

" e,
hn
 —

same as first :
There was a lot of furniture in the room.
The room was full

(6) Complete the following sentence using a verb in
the correct form : .
[ liked an article in the newspaper, so [
it out.

(7) Complete the sentence using — ‘in’ or ‘into’ or
‘out’ or ‘out of’ :

Why did Sarah drop college ? Did she fail

in exams ?

(8) Complete the sentence using — a verb + ‘on’ or
‘off * - '

It was warm, so I my jacket.

(9) Complete the sentence using — a verb (in correct

kS -

form) + ‘down
The train as it approached the station.

(10) Complete the following sentence using a verb in

the correct form :

Don’t that box away. It could be
useful. 10x2=20
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SECTION—C
5. From your reading of the poem “That Time of
Year Thou Mayst in Me Behold”, describe the boughs
as they are seen in the autumn and tell how does
autumn correspond to the speaker’s life 7 Also explau’
what do the images of “twilight” and “sunset”
suggest. » 20{
6. From your reading of the poem “To the Skylark™;
describe the different objects with which the skylar
is compared to. Why does the poet think that the bir
~ does not know the pain ? How does Shelley treat the
bird as a model for the poet ? 20]
SECTION—D |
7. (a) On the basis of your reading of “Global Health”x
explain what do you know about the disease]
malaria. Is the disease common today ? Where do
you think cases of malaria are most likely to be
found ? How do you think malaria spreads from|
one person to another ? Do you think it can be
prevented, treated or cured ? 10
(b) Complete the sentences from the list of words
given below. These words replace the words on

phrases in parentheses, which are similar in;
meaning :

|

: ) J
depressed, fatigue, enhance, straightforward, thrive,ll
enhance, primarily, preliminary, reluctant, remote,

(Contd.)

rural. 1
(1) There is a (simple) solution to the|
problem. !

- |

|
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(2) Children (do well) in their classrooms
that are filled with activities.

(3) People from (country)

villages are
sometimes fatigued of cities.

(4) A good education wil] (improve)

your
chances of getting a good job.

(3) Tourists are often (hesitant) to visit
places where there is a lot of disease. 5

(c) Give one word for the following definitions :
(1) A fatty substance found in body .
(2) To carry out and orgaﬁize an activity

(3) To work with someone with a special
purpose

(4) A long-term plan to achieve 2 goal

(3) A change in focus or direction .5

8. (a) On the basis of your reading of “Multicultural
Societies”, describe how has globalization affected
you and cultures in different countries. What role
has technology played in globalization ? 10

(b) Give one word for the following definitions :
(1) To slow something down
(2) The process of forcing someone to leave a .

place ‘s |

|
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(3) Mot having any connection with religjq,
(4) Extremely limiting or difficult —
(5) Official orders

| 5

(c) From the list of words given below, find the ,
| . ‘ . ou
that best continues an idea from the first sentep i
vice

of each item :

decrease, discovery, fact, opinion, possibility,
prediction, requirement, response.

(1) Some exXperts believe there will be 9 billion
people in the world by 2050. This :

(2) Some people think that the Western culture
has had too much influence around the world.
This

(3) About 1.5 million people of Japanese descent
" now live in Brazil. This : :

(4) Inthe nineteenth century, established immigrant *
groups often had a hostile reaction 1© the

new immigrant groups. This

(5) In 1968, a resident of Brooklyn, NewW Yorks

found the remains of a nineteenth ¢<F

African American settlement. This it

(800
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Exam. Code : 121703
Subject Code : 102980

Bachelor in Business Administration (BBA) 3™ Sem.
(Batch 2023-26) (CBGYS)

FUNDAMENTALS OF MARKETING
MANAGEMENT

Paper-BBA03007T
Time Allowed—3 Hours] [Maximum Marks—100

Note :—Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question
may be attempted from any section. All questions
carry equal marks.

SECTION—A

1. What is marketing environment and what are the micro
and macro factors affecting the marketing strategies ?

7. Elaborate the scope¢ of marketing for business
organization and how it is different from selling. What

is marketing intelligence and why it is important in

present scenario ?

SECTION—B

3. Discuss the PLC and elaborate the marketing strategies
under each stage of PLC.
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4. Describe the buying decision process. Explain the levels
of segmentations and what are the factors affecting the

market targeting.
SECTION—C

5. Describe the importance of Packaging, Labelling and
Branding in the marketing of product.

6. FElaborate the concept of product mix. Discuss the
classification of products and how they are different
from each other. What are the marketing strategy for
each product classification ?

SECTION—D

7. Discuss the interactive marketing and how it is different
from direct marketing. Explain the personal selling
and sales promotion.

8. Elaborate the concept of advertising and how it is
different from publicity. Discuss the factors affecting
the budget for advertising.

467(2124)/11L.-9517 2 1800



Exam. Code : 121703
Subject Code : 102983

Bachelor in Business Administration (BBA) 37! Semester
(Batch 2023-26) (CBGS)
PUNJAB HISTORY & CULTURE
(From 1000 to 1605 A.D.)
Paper : PHC-112

Time Allowed—3 Hours] [Maximum Marks—100

Note :— Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question
may be attempted from any section. All questions
carry equal marks.

SECTION—A

1. Discuss the society and culture of Punjab during the
Turko-Afghan rule.

2. Write a note on administration of Punjab under the
Mughals.

SECTION—B

3. Discuss the teachings of the various Bhakti saints and
their impact on the society of the Punjab.
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4. Explain the main features of Sufism.in Punjab.

SECTION—C

5. Write a note on the early life and travels of Guru
Nanak.

6. Explain the importance of the concept of Sangat, Pangat
and Dharmsal.

SECTION—D

7.  Explain the contribution of Guru Amar Das and Guru
Ram Das in the development of Sikhism.

8. Discuss the causes and impact of the martyrdom of
Guru Arjun Dev.
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Exam. Code : 121703
Subject Code : 102979

Bachelor in Business Administration (BBA) 3" Sem.
(Batch 2023-26) (CBGS)
FUNDAMENTALS OF HUMAN RESOURCE
MANAGEMENT

Paper-BBA03006T

Time Allowed—3 Hours] [Maximum Marks—100

Note :— Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question

may be attempted from any section. All questions
carry equal marks.

SECTION—A

1. Explain in detail the various changing trends in Human
Resource Management.

2. Define Human Resource Planning. Discuss the various
factors affecting human resource planning.

SECTION—B

3. What is meant by selection ? State the various problems
associated with recruitment and selection.

4,

What employee retention strategies are followed
now-a-days by business organizations ? Explain.
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SECTION—C

5. Explain various on-the-job and off-the-job training

methods in detail.

6. According to you, what should be done to have an
effective performance appraisal system in your
organization ?

SECTION—D

7. Discuss in detail different factors that generally affect
employee remuneration in an organization.

8. 'Write short notes on :

(a) Incentive Plans

(b) Job Evaluation.
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Exam. Code : 121703
Subject Code : 102982

Bachelor in Business Administration (BBA) 3" Sem.

(Batch 2023-26) (CBGS)

MANAGEMENT ACCOUNTING
Paper—BBA03009T

Time Allowed—3 Hours] [Maximum Marks—100
Note :— Attempt FIVE questions in all, selecting at least

ONE question from each section. The fifth question
may be attempted from any section. All questions
carry equal marks.

SECTION—A

Write a note on nature and scope of management
accounting. What are the limitations of management
accounting ?

“Management accounting provides accounting information
in a form suitable for making reasoned managerial decisions”.
Discuss.

SECTION—B

What do you mean by common size financial
statements ? Explain the importance of common size financial
statements in financial analysis ?

From the following particulars extracted from the books
of Ashok & Co. Ltd., compute the following ratios and
comment :

(a) Current Ratio

(b) Acid Test Ratio
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(¢) Stock-Turnover Ratio

(d) Debtors Turnover Ratio

(e) Creditors’ Turnover Ratio, and Average Debt

Collection period.
1-1-2002 | 31-12-2002
Rs. Rs.

Bills Receivable 30,000 60,000
Bills Payable 60,000 30,000
Sundry Debtors 1,20,000 1,50,000
Sundry Creditors 75,000 1,05,000
Stock-in-trade 96,000 1,44,000

Additional Information :

(a) On 31-12-2002, there were assets : Building
Rs. 2,00,000, Cash Rs. 1,20,000 an Cash at Bank

Rs. 96,000.

(b) Cash purchases Rs. 1,38,000 and Purchases Returns
were Rs. 18,000.

(c) Cash sales Rs. 1,50,000 and Sales returns were
Rs. 6,000.

Rate of gross profit 25% on sales and actual gross profit

was Rs. 1,50,000.

469(2124)/1L-9518 2 (Contd.)



SECTION—C

5. The Balance Sheets of Mange Lal & Co. as on 31*
December, 2003 and 31% December 2004 are as follows :

Liabilities & Capital 2003 2004

Rs. Rs.
Share Capital 5,00,000 | 7,00,000
Profit & Loss 1,00,000 1,60,000
General Reserve 50,000 70,000
Sundry Creditors 1,53,000 1,90,000
Bills Payable 40,000 50,000
Expenses O/S 7,000 5,000
8,50,000 11,75,000

Assets 2003 2004

Rs. Rs.
Land and Building 80,000 1,20,000
Plant and Machinery 5,00,000 8,00,000
Stock 1,00,000 75,000
Debtors 1,50,000 1,60,000
Cash 20,000 20,000
8,50,000 11,75,000
469(2124)/1L-9518 (Contd.)




Additional Information :

(1) Depreciation of Rs. 25,000 has been charged on
Plant and Machinery during 2004.

(2) A piece of Machinery was sold for Rs. 4,000 during
the year 2004. It had cost Rs. 5,000; depreciation
of Rs. 3,000 had been provided on it.

Prepare a Schedule of changes in Working Capital and
a Statement showing the Sources and Application of Funds
for 2004.

Write a note on meaning and importance of responsibility
accounting. What are steps in the introduction of
responsibility accounting in an organization ?
SECTION—D

What are the different types of management reports ?
What are their objectives ? What are the requirements of
good report preparation ?

What do you mean by working capital ? What are the
factors affecting the working capital needs of an

organization ?
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Exam. Code : 121703
Subject Code : 102978

Bachelor of Business Administration (B.B.A.)
3™ Semester (Batch 2023-26) (CBGS)

STATISTICS FOR BUSINESS
Paper—BBA03005T
Time Allowed—3 Hours] [Maximum Marks—100
Note :—Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question

may be attempted from any section. All questions
carry equal marks.

SECTION—A

. (a) Solve the equation for x, y, z and t if -
X Z 1 - 3 5
2 + 3 =3
y t 0 2 4 6 10

4

[a—
fa—
I
[o—
|
(J

3 -1 2] |-
12 3 -4
C= -
s 0 _o | Find ABO). 10
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2. (a) If A=|1 4 3| then find A~ if it exists.

L134

10

(b) Solve the following system of linear equations by

matrix method :

2x + 3y +3z=35

Xx—-2yt+tz=-4
3x —y—2z=3 10
SECTION—B
3. (a) Calculate Arithmetic Mean from the following
data :
Class Interval | Number of Students
10-25 2
2540 3
40-55 7
55-70 6
70-85 6
85—-100 6
T 10
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(b) Calculate Median from the following data :

Class Interval Frequency
135-140 4
140-145 7
145-150 18
150-155 11
155-160 6 .
160-165 5 10
4. Find Variance and Standard Deviation from the following
data : '
Class | Frequency
3040 3
40-50 g
50-60 12
60-70 15
70-80 8
8090 3
90-100 2 - 20
SECTION—C

5. (a) Fit a straight line to the following data :

x| 1 12] 3 [4[|6]|8

10

y|24|3[36[4]5]6
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(b)

What are important properties of Correlation

CoefTicient ? 10
6. (a) Calculate Coefficient of Rank Correlation from
the following data :
Marks in Maths X | Marks in Science Y
20 80
30 70
40 40
50 50
60 10
70 .20
80 30 10
(b) Discuss Time Series and its various components. 10
SECTION—D
7. (a) A die i1s thrown twice. Write down all possible
outcomes. What is the probability that 5 will
come up at least once ? 10
(b) Ifasample space S=AUB, P(A) = —;—, P(B) = %
find P(A N B). 10
8. (a) Explain Poisson distribution and its important
properties. 10
(b) What is Normal distribution ? Give its important
properties. 10
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Exam. Code : 121703
Subject Code : 102981

Bachelor of Business Administration (B.B.A.)
3rd Semester (Batch 2023-26) (CBGS)
INDIAN FINANCIAL SYSTEM
Paper—BBA03008T
Time Allowed—3 Hours] [Maximum Marks—100
Note :—Attempt FIVE questions in all, selecting at least
ONE question from each section. The fifth question
may be attempted from any section. All questions

carry equal marks.
SECTION—A

1. Explain the meaning of Financial System. “Indian
Financial System is a backbone of Indian Economy”.

Explain the statement in the light of functions of Indian
Financial System. |

2. Define the term “new issue market”. Explain the different

new instruments which have been issued in the new
issue market.

SECTION—B

3.  “RBI is the major monetary governing authority of

India”. Explain its structure and functions.
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Elaborate the history and scope of non-banking financial
system of India.

SECTION—C

5.  What are Mutual Funds ? Elaborate the schemes and
products of Mutual Funds in the Indian context.

Discuss the context in which IRDA is applicable on

Indian Insurance Companies along with relevant
examples.

SECTION—D

7. Differentiate between FII’s and FDI’s. Why companies
go 1n for investment abroad ? Explain.

8. “Financial instruments are the major backbone of Indian
Financial System”. Elaborate this statement with respect
to the different categories of financial instrument.
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Exam. Code : 121703
Subject Code: 102976

Bachelor in Business Administration (BBA) 3™ Sem.
(Batch 2023-26) (CBGY)

PUNJABI COMPULSORY
Paper : BOA03002T
Time Allowed—3 Hours] [Maximum Marks—100
Sz :— I3 g1 ¥ we-uie f¥a yrs & 9 a9

I8, g% Un yas a9 | U<t yrs fan < 3w
f&g 3T 77 AgeT 31 A9 YAS' € Wi §9789

I |
gar—8
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2. ‘yzFi v 3HwET fedu = fer-TR3 fod|
gTa—n
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gTa—H
7. <oH fenradaa feard! & ufggas wgfent’ fere
TIINFIS &9 |
8. @ fenragea feard § ufggms safent fere

SJdNadE a9 |
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