e Exam. Code : 105406
) Subject Code : 1402

Bachelor in Business Administration 6th Semester
ENGLISH COMPULSORY
Paper—BBA-601
Time Allowed—3 Hours] ' [Maximum Marks—350

Note :—ALL questions are compulsory.
| SECTION—A |
I. Answer any FIVE of the following questions very
briefly .—

() What is Philip Ross’s complaint against his son and
daughter ? . (THE WILL)
(i) Why does Mrs. Al Smith want to buy the Villa ?
(VILLA FOR SALE)
(i) .What does the telegram inform Mrs. Stevenson ?
(SORRY, WRONG NUMBER)

(iv) Why did not Susila like doctors ?
(v) What kind of training did Krishna’s mother give to
Susila after she became her daughter-in-law ?
(vi) Why did Krishna decide to resign his job ? -
' 5%2=10.
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SECTION—B o
2. Attempt any TWO of the following questions i—
() Discuss ‘Sorry, Wrong Number ’ as a suspense play.
(i) What makes Mrs. Meldon kill her own brother

Professor Corrie ? (PROGRESS)
(i) Why did Gaston agree to buy the Villa in “Villa for
Sale’ ? _ 6x2=12

Attemp any TWO of the following questions :—
() Give a brief account of Krishna’s visit to the Malgudi
Railway Station to receive his wife.
(i) Give an account of the visit of Krishna and Susila to
. Bombay Anand Bhawan.

(i) Why did Krishna destroy the letters he exchanged
with Susila 2 What was Susila’s reaction expressed
during her communication ? 6x2=12

| SECTION—C

4.  Write an essay on any ONE of the following topics :—

(&5 ]

@) Women empowenneht.

@) Discipline.

(iii) Global Warming. 8§x1=8
5.  ‘Fate rules over p.eopl‘e’. explain the theme of the play

‘The Monkey’s Paw’ in the light of this statement.

: OR _
In the novel The English Teacher Krishna’s love for his
wife transcends death. Comment. - 8x1=8
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Exam. Code : 105406
i Subject Code : 1403

Bachelor in Business Administration 6" Semester
PUNJABI COMPULSORY
Paper—BBA-602 (i)

Time Allowed—3 Hours] . [Maximum Marks—350
1. (8) Yo fmn 3o € i RIS fenrfimr 3 ©
g3 9ft 3 Afaf gus ot &
E!lnd‘ AJded 7Y B&® 3I¥ IJ¢ ool
J5 & &g gAg3 Afe TH S Igag |
feq »wmiad usS AT Ad TFI

L : 0, ] 2.

TU™ B&' & nrest fefy 9f & Ao
qd eIiE AIBId A WSER I
I I@AT SHET nvifg 35 =9 gt
At

() yASY ‘afe dige’ fev wan ‘di9 < fam A’

& win' feg" ‘q9 = fHoous dar =& afe-de

ot femr-zrg &g | 10
2. (B) AZSa™H ‘gasiit @ df3° T AHH-Aflgwaad
ufety 831 |
i
3032(2519)/EBH-615 1 (Contd.)

Scanned with CamScanner



(m)a?ﬁ’ﬁfﬁurm?ﬁa?‘uﬁ%aﬂ?’ Cin
fgaﬂeawrﬁr@%’?fuwaal ™

3. ﬁ‘df&sfannﬁ?%ﬁfea%ﬁ ’%@HEEWB{H

(8®) Aar »i3 nie

() ferstasgs |

(¥) Saest fou foom 77 o CEU I 5
4. o fod UF & A3y a9 foi 2 Tt fody @

fe€ . | '

| U0 g A% ufast Uy feg fishr o 2o
HJ3< HT %ﬁma”rmw%rrﬁmmaeﬂw
m|ﬁayeﬁw%ﬁwwwﬁz@ﬁw
feﬁtrrn%%trwaa&wmmwﬁww

e an@wmawﬁrlmﬁasraﬁ

'aﬁﬂaﬁ%ﬁﬁeﬁ%mﬁwwa‘ﬁw

A AE dre ot st H udedt 1 A9 mg

ﬂﬁ%mw@%m—wm—m%ﬁﬁﬁ@@

urfsmreﬁnrra—oﬂwzreﬁwmzfeaﬁ}@?
ﬂmmm%ﬁ%awﬁﬁwm
m%»meﬁwwamuﬁwﬁnm

%ﬁmm@ammW1uﬂT&‘rmaﬂ?‘

ﬁaﬁ%@wwaﬁmﬁwwﬁwé}?
fHeer 1 5

5. Wmmﬁmm@mmﬂz'
9 | . 10

3032(2519)/EBH-615 2 ~ (Contd.)

Scanned with CamScanner



- 6. 35 for yrat @ €739 Aeu feu fef
=) ‘@ﬁﬁde’ YRSy & Auee € & el
(") B THG Ifg3 =T ‘MY § UETE ge T
s‘ma?éwﬁ%n
(‘&')FFU?—@-!T—I ‘Ao fde UAE T fﬁrﬁqwé’r'
a9 T WY 9% ot Heer T °
(H) ASIGTHT uazﬂwrf%aﬂ”a’ %M%%ﬂ,
aa—a%frﬁolmn{f TS Frr?JHJ%EF?I ?

(a)mrr ‘qggt & a3’ é‘z%ua%ﬁsm

%Fr?s aua‘l%waﬁdwrfm fagr 3 9
5><2*‘10

3032(2519)/EBH-615 3 - 1700

Scanned with CamScanner



Exam. Code : 105406
Subject Code : 1404

\\b‘

~.

Bachelor of Business Administration 6" Semester
MUDHLI PUNJABI (Punjab Da Itihas Ate Sabhlachar)
Paper—BBA-602 (ii)

Time Allowed—3 Hours] [Maximum Marks—350
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Exam. Code : 105406

& Subject Code : 1405
Bachelor in Business Administration 6th Semester
INCOME TAX
Paper—BBA-603 _

Time Allowed—3 Hours] [Maximum Marks—50
SECTION—A |

g Attempt any TEN questions. Each question carries

1 mark. : , 10x1=10

(@) Define the term “Previous Year”.

(b) What is Income Tax ?

(c) Deﬁne the term “Deemed Assessee™.
(d) What is Agricultural Income ?

(¢) Give any 2 examples of Incomes exempted under
Section 10 of Income Tax Act.

(f) What is House Rent Allowance ? -

(@ What do you mean by Co- ownersh1p of
Property 7

(h) What is Indexed cost of acquisition ?

(1) What is Capital Asset ?

(0) What is Statutory Provident Fund ?

(k) What is meant by Grossing up of interest ?

()  Distinguish between Gross total income and Total

Income.
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Exam. Code : 105406

S Subject Code : 1405
Bachelor in Business Administration 6th Semester
INCOME TAX
Paper—BBA-603
Time Allowed—3 Hours] [Maximum Marks—50
| SECTION—A
4 Atterript any TEN questions. Each question carries
1 mark. . _ 10x1=10

(@) Define the term “Previous Year”.

(b) What is Income Tax ?

(©) Deﬁne the term “Deemed Assessee”.
(d) What is Agricultural Income ?

(¢) Give any 2 examples of Incomes exempted under
Section 10 of Income Tax Act.

| () What is House Rent Allowance ?
® What do you mean by Co-ownership of
Property ?  ©
(h) What is Indexed cost of acquisition ?
() What is Capital Asset ?
(G) What is Statutory Provident Fund ?
(k) What is meant by Grossing up of interest ?

() Distinguish between Gross total income and Total
income.
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SECTION—B -
Answer any TWO questions. Each question carries
10 marks. | 2x10=20
2. What are Perquisites ? Explain its various types in detail
under the Head Salaries.
3. Exempted income is that income on which income tax is
not chargeable. Discuss them in detail. ' |

4. The particulars of a residential house are given below for
the Assessment Year 2017-2018 :

e, Rs.
Municipal value | 44,000
Fair rent - : 48,000
Standard rent’ - - 36,000
. Actural rent | 3 w3200
Municipal taxes paid . - 8,800~
Ground rent payable = AT TR

~ Interest on money borrowed for construction 5 ,000
- Collection charges actually paid 300

The Assessee mortgaged the property for Rs. 36,000
which was spent on his daughter’s marriage. The assessee
paid interest of Rs. 3,000 on the mortgage loan this year.
Compute his income from House Property. |

5. Mr. Om is a cloth merchant. From the following Profit
and Loss A/c for the year ended 31st March, 2017.
Cofnpute his income from business and his gross total
income for the Assessment Year 2017-2018.
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s Profit and Loss Account

: Rs. : Rs.
Trade Expenses 450 | Gross Profit 2,35,900
Establishment Dividends from

Charges ~ 2200| Co-operative Society 2,600
Rent, rates & Taxes 1,400 | Rent from property 500
Discount & Allowance 200 | Bad debts recovered 2,000
Income tax 700 | (Allowed as deduction
Advertisment expenses 1,450 | in an earlier year)

Postage & telegrams 100
Gifts and presents for| -

Publicity ' 125
Fire insurance premium 250
Charities : 375
Donations 400
Repairs and renewals 250
Audit fees 250
Net profit transferred

to capital account | 2,32,850 : .
2,41,000 | 2,41,000
| SECTION—C
Note :— Answer any TWO questions. Each question

: carries 10 marks. 2x10=20

6. What do you mean by Clubbing of Income ? Explain in

detail.

7. Discuss in detail the various “Deductions” to be made in
computing Total Income of an assessee.

8. Mz Ram sells his only residential house in Mangaluru on
24" August, 2016 for Rs. 55,00,000 and- incurs an
expenditure of Rs. 1,00,000 in connection with The
Transfer. Cost of acquisition of the house for him in 1978
was Rs. 1,80,000 and on 1% April, 1981 the fair market
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value was Rs. 4,00,000. On 16th January 2017 he deposits
Rs. 8,00,000 in the Capital Gains Account Schepg®.

Compute the taxable Capital Gains for the Assessment
Year 2017-2018. The Cost inflation index for 1981-1982
was 100 and for 2016-2017 1t was 1125.

9.  From the following particulars, calculate the total income
of Mr. X for the Assessment Year 2017-2018 :

Rs.

(1) Salary p.m. 24,000

(2) Dearness allowance p.m. 2,400

(3) House rent allowance p.m. - 4,000
(rent paid Rs. 6,000 p.m. in Delhi)

House property is let-out on a monthly
rent of Rs. 2000. The Municipal value of
the house property is Rs. 30,000.
‘Municipal Tax paid is Rs. 1,800 for whole
year. Interest payable on capital borrowed
for the construction of the house is
Rs. 6,000. Re-payment of the house
building loans taken from friends is
Rs. 5,000 and from Life Insurance
Corporation is Rs. 3,000.

(4) Interest on savings bank A/c 7,000
(5) Interest on P.P.F. A/c 2,000
. (6) Income from units of Mutual Fund 4.000
(7) = Life Insurance Premium | 6,000
(8) Contribution to Public Provident Fund 16,000
(9) Interest accrued on N.S.Cs VIII Issue 4,000

The construction of the building was completed on
1* January, 2012.
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- Exam. Code : 105406
Subject Code : 1406

Bachelor in Business Administration 6th Semester
FUNDAMENTALS OF CAPITAL MARKET
- Paper—BBA-604
Time Allowed—3 Hours] [Méximum Marks—>50

Note :—Section—A : Attempt any TEN sub-questions from
question No. 1. Answer to each question
should be upto 5 lines in length. Each
question carries 1 mark. Total weightage
of this section is 10 marks.

Section-B : Attempt any TWO questions. Answer t0
- each question should be upto 5 pages in
length. Each question carries 10 marks.

Total weightage of this section is 20 marks.

Section—C : Attempt any TWO questions. Answer to
each question should be upto 5 pages in

" length. Each question carries 10 marks.

Total weightage of this section is 20 marks.

SECTION—A
1.  Write notes on any TEN of the following :—
() Strike price in the context of options.
(i) Index Mutual Funds.
(i) Euro Bonds.
(iv) Insider Trading.
(v) Circuit Breaker.
(Vi) Preferential Issue.
(vii) Green-Shoe Option.
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!\.)

(viii) Price weighted Index. ey
(ix) Clearing member.
(x) Ojectives of listing.
(x1) Additional Trading Floor.
(xii) Sauda Book.
SECTION—B

“Capital market in India is one of the best in the world
and has played a great role”, claborate this statement.

Dafferentiate between capital market and inoney market.
Also write a note on the components of Capital Market.

Differentiate between Future and Forward trading. Also
discuss the various types of options.

Discuss in detail the following :—

- (@) Warrants

(b) Bonds

(c) ETFs

(d) Participants in Capital Market.
SECTION—C

“Indices are invaluable to traders, momentum vestors,

technical analysts of the capital market and all the others”.
Explain the statement.

- Discuss the membership rules of stock exchanges in India.

Discuss the advantages of Listing. Also discuss the
requirements for listing of securities in Indian Stock
Exchanges.

“SEBI has failed to perform its duty as the regulator of
securities markets in India”. Give your comments along
with proper justification.
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Exam. Code : 105406

™~ ’ Subject Code : 1407
Bachelor in Business Administration 6th Semester
- SERVICES MARKETING
Paper—Group-A BBA-611
Time Allowed—3 Hours] "[Maximum Marks—50
SECTION—A

Note :— Attempt FIVE questions in total. Each question carries
equal marks. Question 1 is compulsory. Attempt -
any TWO questions out of Section B and Section C
" each (10 marks each).

i Attempt any TEN questions of the following, each sub
question carries 1 mark :

(a) Differentiate between goéds and services.

(b) What do you understand by the term personal selling ?

(c) Explain intangibility as a characteristics of service.

(d) Define the term Capacity Planning. _

(e) Differentiate consumers Vs. industrial services.

(f) Name the extended 3Ps of services marketing.

(g) Define service scapes. |

(h) State the implications of Services Marketing Triangle.
(i) Why employee training is important ? .

(G) Define customer service in service marketing.

(k) Define Service as a system in marketing.

() What is development of employees ?
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SECTION—B

2. Define service marketing. Explain in detail how scrﬁes
are classified.

3. “Service marketing is an important component of any
country’s economy”’. Comment on this statement with respect
to Indian economy.

4. Write notes along with examples :—

(a) Advertising
(b) Sales promotion.

5. “The distribution of services is more challenging than the

distribution of goods”. Comment.
SECTION—C

6. Explain in detail PZB gap model with the help of suitable
examples. |

7. Explain the concept of physical evidence and discuss the
importance of physical evidence in service marketing.

8. Discuss how motivation and empowerment of employees

is done within an organization in detail. Kh

9.  Write notes on :(—
(a) Strategies for managing inconsistency

(b) Role of service employees in service business.
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Exam. Code : 105406
Subject Code : 1408

Bachelor in Business Administration 6™ Semester
E-MARKETING
Group-A Paper—BBA-612

Time Allowed—3 Hours] [Maximum Marks—50

Note :— Paper consists of three Sections-A, B and C.
Section-A consists of Twelve short questions and
students have to attempt any ten questions, each
question carries 1 mark. Sections B and C consist of
four questions, respectively and students have to
attémpt two questions from each section, each question
carries 10 marks.

SECTION—A-

Attempt any ten short questions from the following :—
I.  PPC Marketing

II. Online Consumer Behaviour

Il 4Ps of E-Marketing '

IV. Steps of Online Buying

V.. Customer E-Satisfaction

VI. Space Market V/s Place Market

VIL Online PR |

VIII. Privacy in Online Marketing
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Customer Loyalty
Web advertising £

Social Media marketing

<= Ial=

I. Video marketing.

SECTION—B ‘

1. What is the process of segmentation and targeting for
E-Market ? How Positioning is done by marketers in
Online Market ?

2. Discuss the nature and importance of E-Marketing. How

- Online Marketing is different from Offline Marketing ?

3. Explain the different techniques of E-Marketing. What
are their advantages and disadvantages ? '

4. What are the issues and challenges in E-Marketing and
how they can be managed ?

SECTION—C
1. What'is'the scope of direct marketing ? How E-mail
~ marketing and social media marketing is used for direct
marketing ? | |

2. Discuss the E-Payment System. Discuss the various tools
of E-Payment System. ‘

3. Describe the SEO. What 1s the process of SEO and how

"~ SEO is used by the marketers for E-Marketing ?

4. What is M-Commerce ? What are the benefits and
applications of M-Commerce ? |
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